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DÜCHTING PUMPEN is a privately held German 
company based in the Ruhr area and has more than 77 
years of experience.

DÜCHTING PUMPEN offers the right solution for almost 
any application where the transportation of fl uids plays a 
role. The product range of DÜCHTING PUMPEN mainly 
comprises single-stage and multi-stage centrifugal 
pumps.

Our motto „Quality through experience“ is the basis 
of a sophisticated product range. The pump solutions 
from DÜCHTING PUMPEN are adapted in their design 
and construction to meet the demanding needs of the 
market.

The capabilities of our company in design, manufacturing, 
testing and commissioning of our products is highly 
respected in the industries we serve.

Our reputation is based on a sustainable development 
policy, effi ciency, reliability, innovation and customer 
after-sales service. 
Each of the approximately 100 DP Employees share 
a great sense of team spirit and are committed to 
excellence of both the company  and its products.

CUSTOMIZED SOLUTIONS - 
NO EXCEPTION BUT OUR STANDARD. VISITOR INFORMATION

YOUR SAFETY IS IMPORTANT TO US!
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Dear Visitor,

During your visit to our factory your security is very 
important for us.
Please note the safety instructions below and only enter 
our facility together with your contact person and after 
registration at the reception.

INFORMATION FOR VISITORS

General notes
The marked footpath may only be 
left with the permission of the person 
you are visiting and with appropriate 
protective clothing.

Admission 
You will be met at the reception area by 
the person you are visiting. You are not 
authorized to enter any other areas of 
the factory. The person you are visiting 
will inform you of further dangers. 

Taking photographs 
Both taking photographs and fi lming 
video footage is prohibited on our 
premises. Except with prior approval.

Smoking 
Smoking is not permitted in the Offi ces 
and some production departments. 

Protective clothing 
You have to wear protective shoes 
outside the marked footpath.

ATTENTION
Test on our testbed can start anytime, 
also other machines can start operating 
at anytime.
Pay attention to truck traffi c on the 
entire factory fl oor.
Never stand under suspended loads 
and follow the instructions of our staff.

Informations for external 
fi rms 
If you have to work in our 
company you have to observe the 
“Sicherheitshinweise für Fremdfi rmen”. 

Alarm 
In the event of an alarm please leave 
the building immediately via the 
emergency exits and proceed to the 
designated assembly point. 

1. Call the emergency services
Emergency number      (0)112

WHAT happened?
WHERE did it happen?
HOW MANY injured people?
WHAT kind of injury?
WAIT for further questions

2. First aid
Make the scene of the accident safe, help the injured 
people

3. Further actions
Follow the instructions of the emergency personnel and 
provide them with any relevant information.

1. Report fi re
Emergency number      (0)112

WHO is calling?
WHERE did it happen?
WHAT happened?

2. Seek safety
Take vulnerable people with you, close doors and win-
dows. Take the marked escape routes and proceed to 
the assembly point.

3. Put out the fi re
If safe to do so attempt to put out the fi re, never endan-
ger yourself or others while attempting to tackle the fi re.

Next to each hall telephon there is a “Notfall-
plan” with emergency numbers on it. 

Please make sure that gates and doors are closed in 
order to prevent unauthorized access!

Fire extinguishers          and fi rst-aid boxes
You will fi nd marked on the ground plan.

The companys
DÜCHTING PUMPEN & SICcast

wish you a safe and successful visit.

BEHAVIOUR IN CASE OF AN
ACCIDENT

BEHAVIOUR IN CASE OF FIRE


